Cancellation policy

Conditions for the participation in congresses, seminars, trainings, and other
educational meetings with paid registration:
1. Royal Dutch Kentalis reserves the right to cancel a congress, seminar, training or
any other meeting in case of an insufficient number of registrations. Participants will
be informed timely. Kentalis does not accept any liability for damage due to
cancellation or postponement. In the event a payment has already been made, it will
be fully refunded if Kentalis decides to cancel the event.
2. The registration fee is due in advance and should be made payable by means of a
bank transfer to the bank account of Royal Dutch Kentalis (see invoice) before the
start of the meeting. If not paid in time, Kentalis has the right to refuse entry to the
participant; even then the full registration fee remains due.
3. Cancellation of registration is only possible in writing (letter, fax or e-mail). Unless
specifically agreed or stated otherwise, in case of cancellation no registration fee is
due until 30 days prior to the start of the meeting. If cancellation is received until 15
days prior to the start of the meeting, 50% of the original registration fee is due. If
cancellation is received within 14 days prior to the start of the meeting the full
registration fee is due. In the event of timely cancellation, (part of) the registration fee
already paid will be refunded. Alternatively, it is possible to have a substitute
participate in the meeting; however, this should be announced to the organizing
committee in advance.
4. The intellectual property of all materials belonging or referring to the conference,
seminar, training or other meeting, whether they are handed over before, during or
after the event, rests with Royal Dutch Kentalis or with third parties, as far as they are
mentioned by name. No part of these materials may be reproduced or distributed
without written permission of the rightful owner.
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